Transportation

CASE SUMMARY
Lufthansa Cargo Moves to IP
Radically Improving
Global Communications
and Services
For over 20 years Lufthansa Cargo has been one of the world’s largest and most reliable international cargo carriers. The
airline hauled millions of tons of freight and mail in the 2016 business year and has over 4,500 employees worldwide.
Lufthansa wanted to upgrade the outdated telephony system and centralize call management in each of their North
American locations, and move to a robust, highly-secure VoIP system – so they turned to award-winning NVT Phybridge
Switches to complete the migration with no disruption or delays in their service delivery.
“Extremely helpful from both a customer care and technical support perspective...without NVT Phyrbidge, this would
not have been possible.”

Karl Hammes, Project Manager
Lufthansa Cargo AG

Challenge: Each of the customer’s locations had been equipped with its own locally-managed TDM PBX.
The need to consolidate call control and centralize voice management was one of the key drivers for
upgrading to an IP-based system to support new technologies. However, before the implementation could
begin, significant infrastructure upgrades were required - starting with replacing the CAT3/STP UTP cable
with Ethernet. The extensive costs, service disruption, and network outages alone caused the customer to
delay the project and search for an alternative way to migrate with less risk to the business.
Solution: The customer discovered NVT Phybridge IP-enabling switches and engaged in a hands-on proof
of concept to test the solution in its own environment. Within minutes of set-up, the switch began its work,
transforming the CAT3 cable into an IP path with power to support the new Avaya endpoints chosen for
the upgrade. The customer was amazed at the simplicity of the solution and how quickly all the upgrade
barriers were eliminated.
Result: The new centralized VoIP system was implemented in record time and without a glitch. The
IP-enabling NVTP innovation helped the customer and partner avoid the stresses, complexities, costs,
disruptions, and risks typically associated with revamping older communications infrastructures. The
switches quickly, easily, and efficiently leveraged the existing CAT3 cabling investments to create a
power-packed IP platform that today connects thousands of users to their Avaya endpoints and
applications. “The NVTP switch solution allowed Lufthansa Cargo to move forward with our
telecommunications project, eliminate all of the various PBX systems, and consolidate onto a single IP
platform with centralized call control and management, exactly what our company was looking for,”
explains Karl Hammes, IT Project Manager, Lufthansa Cargo. “NVT Phybridge was extremely helpful from
both a customer care and technical support perspective…..without NVT Phybridge, this would not have
been possible.“

About Us

At NVT Phybridge, we make it our business to simply and quickly IP-enable existing infrastructures so our customers can
experience faster ROI from their new IP-based solutions. We make any IP migration simple and flawless. And we make IP
connections happen where they are needed most. Every time.
888.901.3633

insidesales@nvtphybridge.com

www.nvtphybridge.com
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CASE SUMMARY
It’s Your Turn! Let us help you save money, eliminate risk, and simplify LAN
requirements with our CHARIoT Series.
www.nvtphybridge.com/chariot

Business Communications

Security & Surveillance

IP Building Control

IP Wifi Access Points
IP Phones, Conferencing
IP Speakers
IP TV
IP Signage

IP Cameras
IP Speakers
IP Emergency Phones
IP Access Control

IP Lighting
IP Signage
IP Access Control
IP Temperature Controls
IP Cameras

PoLRE

CLEER

FLEX

Single-Pair UTP up to
1,200ft (365m)

Coax up to
2,000ft (610m)

Multi-Pair UTP up to
2,000ft (610m)

Award -W in n in g In n o vat io n
by NVT Phybridge

The CHARIoT Series of long reach PoE solutions are among the winners of Security Today’s 2017 Government
Security Awards. The Govies recognize outstanding government security products in a variety of categories. An
independent panel of judges from the security industry selected the top entries in the 2017
categories and named them winners using criteria including Features, Innovation, User
Friendliness, Interoperability, Quality, Design, Market Opportunity, and Impact in the
Security Industry, Technical Advances, and Scalability. The NVT Phybridge CHARIoT
Series received this year’s award for Network Support Solutions.
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